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1. Introduction

Belglam is an Arabic-first online learning platform built for academies. It brings the whole academy
together in one place: classes and live lessons, exams and assignments with instant marking, weekly plans,
performance indicators (KPIs), rewards and points, and internal messaging between the academy, teachers,
students and parents.

Every user works in the same web application, and what you see depends on your profile (for example
administrator, supervisor, teacher, student or parent). This chapter covers the features shared by all users:
signing in, the top bar and user menu, managing your profile and password, family subscriptions, and the
subscriptions store.

As a parent in Belglam, you follow your children's progress at the academy: their classes and timetable,
attendance, exam results, grades, pending assignments and points, as well as messages from their
teachers.

The pages for your children are grouped in the side menu under My children, with results and KPIs under
Progress. This guide explains each of these pages.

About this guide

This guide explains, step by step, every operation available to the Parent role in Belglam, with a screenshot
for each step. Use the table of contents to jump to a task.

Conventions

e Bold text refers to a button, menu item, tab or field shown on screen.
e Numbered steps must be performed in order.
e Screenshots use sample data; names shown are fictional.
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2. Getting Started

Signing In
Sign in to Belglam with the account details provided by your academy, or with a linked Google or Facebook

account.

1. Open the Belglam sign-in page. To switch the page language, click 3= (or English) at the top.

rlak @ g

g @
Sign in
Welcome back! Enter your details to continue.

Your whole academy
on one platform

Live classes, exams, reports and real-time follow-up for students and

Username

Password

parents, all in one place.

| Remember Me Forget Password

B¢ Live Zoom classes with automatic attendance

® Exams and assignments with instant marking

L& Weekly performance reports sent to parents

G Login with Google f Login with Facebook

Not a member? Sign Up Now

All rights reserved, BELQLAM LTD Copyright ©

Figure 1: The Sign in page
Enter your email in Username and your password in Password.

Optionally select Remember Me to stay signed in on this device, then click Login.

Alternatively, click Login with Google or Login with Facebook to sign in with a linked account.

i & W N

If you have forgotten your password, click Forget Password. If you do not have an account yet, click
Sign Up Now.

Note: Do not select Remember Me on shared or public computers.

The Top Bar and User Menu

The top bar is available on every page. It contains the Switch profile button, the language toggle, the
notifications bell and your user menu.

1. Click 4= in the top bar to switch the interface to Arabic, or English to switch it back to English.

2. Click the bell icon to view your notifications.

Page 4 of 18



@laly

29 ge plaill eliy

User Guide - Parent

3.

4,

Changing the Theme

Click your name and photo at the end of the top bar to open the user menu. It contains My Profile,
Change Password, Subscribe Member, My Children's Subscriptions, Add activity, the Appearance

options and Logout.

laly Q

28 Dashboard

Academic

[ Live Classes

< stages Management
[T curriculum Management
5 Academic Periods

@© Timetable

People

92 Member Management

2+ Registration requests

oadl
Academy admin

&, Switch profile

Welcome, lc ,;,A,gi

Belglam Academy - Monday 28 September 2026

o
~

Je

613

Students

108

Teachers
333 Assignments

[ 174 subjects

Students Attendance Chart Per Month

15k

Figure 2: The user menu

Click Logout to sign out of Belglam.

Choose the colour theme you prefer for the whole application.

1.

49

Groups

[ 45 exams

Students learning curve

@ 0

aplv

& My Profile
# Change Password
& Subscribe Member

& My Children’s Subscriptions

© Add activity
Appearance
a »
Calm Bright  Neutral

O Logout

@ Assessments @ Exams

Open the user menu and, under Appearance, click Calm, Bright or Neutral. The theme is applied

immediately.

laly @
99 Dashboard

Academic

X Live Classes

£ Stages Management

[IJ Curriculum Management
5] Academic Periods

@ Timetable

People

22 Member Management

B+ Registration requests

| o
Academy admin

2, Switch profile

Welcome, le o

Belglam Academy + Monday 28 September 2026

-
~

Je

613

Students

108

Teachers
[ 174 subjects

333 Assignments

Students Attendance Chart Per Month

15k

49

Groups

[ 45 Exams

Students learning curve

Figure 3: The Bright theme selected
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Switching Profile

If you have more than one profile (for example, as a teacher and as a parent), you can move between them
without signing out.

1.  Click Switch profile in the top bar. The Your profiles list shows each profile with its role and academy;
the current profile is marked with a tick.

[nlﬁ]l) @ = Swit:hsroﬁh ) o ® L a oasl v

Your profiles

29 Dashboard saol Byl
Student - Belglam Academy

® 3 live now

Academic Jlos sasi/i
Teacher - Belqlam Academy

CH Live Classes sgaallage dlale/l

Teacher - Belglam Academy
<
SZ Stages Management —
Supervisor - Belqlam Academy

Je
“w
o)

1] curriculum Management . AT
B e 108 49 599

£ Academic Periods PR, Teachers Groups Lesson
Teacher - Belglam Academy
@© Timetable ol .
Admin - Belglam Academy 333 Assignments [ 45 exams
People
2 Member Management
Students Attendance Chart Per Month Students learning curve
B+ Registration requests i
@ Assessments @ Exams
92%
oal
Academy sdmin
& 0% °

Figure 4: The Switch profile list

2.  Click the profile you want to use. The page reloads with that profile's menu and dashboard.
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3. My Account

My Profile

Your profile page shows your personal details and lets you update them, add social accounts and choose

how you receive notifications.

1.

2.

Open the user menu and click My Profile. The Overview tab shows your Username, Email, Phone,
Nationality and Date Of Birth.

rlaly Q
22 Dashboard

Academic

[} Live Classes

< Stages Management

1] curriculum Management
5] Academic Periods

© Timetable

People

2 Member Management

B+ Registration requests

oal
Academy admin

2, Switch profile o ® L s sl v

Belglam Academy

User Profile

Overview Update Profile
2  Username admin@example.com
.
ole gaal
@admin@example.com @ Emk‘ admin@example.com
Member Since 2nd Feb 2021
S Phone 20 1000000000

@ Nationality —

@ Date Of Birth 01-01-1990

Figure 5: The profile Overview tab

To change your picture, click Change Photo and choose an image.

Updating Your Profile

Keep your contact details and preferences up to date.
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1. Click the Update Profile tab.

fulﬁjl) @ 2, Switch profile ox® 0O a oall v

Belglam Academy

User Profile

38 Dashboard

Academic

[ Live Classes Overview Upda"‘m'“t

< stages Management

First Name Last Name

1] curriculum Management A 044' ole
ole oail
£ Academic Periods fhscink @bt plecdim Email Date Of Birth
Member Since 2nd Feb 2021
admin@example.com 1990-01-01

@ Timetable

Phone Nationality

Paople 20 + 1000000000

2 Member Management
Preferred Language

B¢ Registration requests Arabic v

Social accounts
oal
Academy sdmin Facebook Account Twitter Account

Figure 6: The Update Profile tab

2. Edit First Name, Last Name, Email, Date Of Birth, Phone (country code and number) and Nationality
as needed.

3.  Select your Preferred Language.

4.  Under Social accounts, optionally enter your Facebook Account, Twitter Account and Instagram
Account.

Notification Settings

Choose the channels through which Belglam sends you notifications.

1. Scroll down to Notifications and switch SMS Notifications, Email Notifications and Mobile Push
Notifications on or off.

@laly @ 2, Switch profile @ 0O a o

Preferred Language
88 Dashboard Kbl &
Academic

Social accounts
[N Live Classes

Facebook Account Twitter Account
< stages Management
1] curriculum Management Instagram Account
5 Academic Periods
@© Timetable Notifications

SMS Notifications
People
Email Notifications
22 Member Management
Mobile Push Notifications
B+ Registration requests

B Send notifications to this device Save Changes

l ololo

ol
Academy sdmin

Figure 7: Social accounts and notification settings
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2.  Toreceive notifications in the browser you are using, click Send notifications to this device.

3.  Click Save Changes to save your profile.

Changing Your Password
Change your password at any time from the user menu.

1.  Open the user menu and click Change Password.

fnlﬁ,b @ 2, Switch profile ox® L S oasl v

S8 Dashboard My Profile

Change Password

Academic

[N Live Classes
Current Password

< Sstages Management

=z

Password
1] curriculum Management

] Academic Periods ”
Confirm Password oy v

@© Timetable !
People ™

I'm not a robot
1eCRPTCHA is changing s Yarms of secvice. 10CAPTCHA

22 Member Management T aciea.

5 Change Password
B¢+ Registration requests

1 oadl
Academy sdmin

Figure 8: The Change Password page

2.  Enter your Current Password, then enter the new password in Password and again in Confirm
Password.

3.  Complete the I'm not a robot check and click Change Password.

Note: Choose a strong password that you do not use on other sites.
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4. Dashboard

The parent dashboard summarises your child's attendance, grades, pending work, points, latest results and
teacher messages on one page.

1.  Click Dashboard in the side menu. The page greets you and reads Follow your children's progress at
the academy.

1AL @ 2, switch profile oo & G oadl ~
L3
*
88 Dashboard Welcome, (youl
g
My children
03 My Classes wle seol Byl
us

Grad 5 - 4yyai - Code S00002
] weekly plan

@© Timetable

+ + + +
Artendance rate D& Grade average @ Pending assignments @ Points 6

2, My Teachers

0% - 4 360
o
~h My Colleagues 0 of 4 sessions No data yet not submitted yet Points balance
Progress
(5] My Exam Results Latest results All results Teacher messages Inbox
Sl = spaadl alyall atall @yl.
[0, KPI P A AN Y 23 days ago
P s ple JS a5lSy alll dasyg
S pSale atbaall — diluall !
PATEN A e A 5 months ago
le sasl 8yl 7 Bluall Laiall Glayd
Student % 360 pts
No results yet Bagmas s3lat — o3lillila 5 months ago

Figure 9: The parent dashboard

2.  The child summary card shows your child's grade, class and student Code.

3.  The summary cards show the Attendance rate (sessions attended out of the total), the Grade
average, Pending assignments not submitted yet, and the Points balance.

4.  Latest results lists your child's most recent exam results; click All results to open the full list. Until
results are published it shows No results yet.

5. Teacher messages lists recent messages from the teachers and the school with how long ago each
arrived. Click Inbox to open your mailbox.

6.  Click Link a student to link another child to your account, or Message the school to send a message to
the school.
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My Classes shows the classes your child is enrolled in.

User Guide - Parent

1. Click My Classes under My children in the side menu. Use the All tab or an academic-year or program
tab to filter the classes, or type in Search.

1&JL @ 2, Switch profile @ P s oal v

Belglam Academy
58 Dashboard

My children 11 Classes
My Cla: s 2
i Hy Cldens Al 11 = Academic Year 2025/2026 9 # Summer Activities 2026 2
1 Weekly plan
Qs
@ Timetable

2, My Teachers

LE = !

22 My Colleagues

o Math English Language erees| )
2 S Grad 5- 4y £ Grad5-ap S Grad5-apai
My Exam Results : ;
£3 alls 3ol gy / 22 Not selected £ Not selected
|4 KPT = 2Students & 2Students = 2Students
%= Academic Year 2025/2026 = Academic Year 2025/2026 = Academic Year 2025/2026
O, Wi anHad
ole sasl Byl Details | Details ( Details
Student % 360 pts \ 3 N / \

Figure 10: Your child's classes

2. Each card shows the grade, the teacher, the number of students and the academic year. Click Details
to open the class page.

Note: Teachers may hold live Zoom sessions for these classes; your child is notified when a session
starts, and the recording is added to the lesson afterwards.
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6. Timetable

The timetable shows your child's weekly schedule of classes by day and hour.

1.  Click Timetable in the side menu. Each block shows the subject and its session time in the matching
day column.

(ulﬁ]b @ 2, switch profile e @ 49 a oasl ¥

85 Dashboard Belglam Academy / Timetable
Timetable
My children
Schedule
1 My Classes
] Weekly plan Saturday Sunday Monday Tuesday Wednesday Thursday Friday

. 7am Arabic language2 ]
@ Timetable 7:00 AM - 7:30 AM

o
~ My Teachers 8AM
Math )
22 My Colleagues Arabic lanauaae )
oAy Math )
Arabic lanausce )
Progress
My Exam Results 10 AM
|1 KPI
11AM
O WS s
ole 200l Byl e Arabic lanausae ) Math
Student % 360 pts 1200 PM - 1230 PM

Figure 11: Your child's timetable
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7. Exam Results

My Exam Results summarises your child's exam performance for a selected month.

1.  Click My Exam Results under Progress in the side menu and choose the month from the list at the top

right.

o ®
55 Dashboard

My children

1 My Classes

@

Weekly plan

@ Timetable

My Teachers

Jo

)

2, My Colleagues

Progress

() My Exam Results

[, KPI

O Taniandackhased

Lle sasl 8yl
Student  # 360 pts

2, Switch profile

Belglam Academy / My Exam Results
. 3)

S00002 - September 2026

3

Exams

Grad5 3
Exam
English Exam

Test 2

spsall prasaill L1

=

0%

Avg. Score

Subject
English Language 2
Arabic language2

Arabic language2

72

0

Passed

Score

Figure 12: Your child's exam results

Date

ey $® s oall ¥
September 2026 v
4 3 Absent
Failed
Absent

Absent

Absent

2.  The cards show the number of Exams, the Avg. Score, and how many were Passed and Failed, plus
the number of absences. The table lists each exam with its subject, score, date and status, such as

Absent.

Page 13 of 18



elaly

User Guide - Parent

8. KPI

The KPI page shows your child's attendance and grades, overall or for a selected subject.

1.  Click KPI in the side menu. Choose a subject from Select Subject, or keep All subjects. The cards show
Attendance rate, Grade average, Homework submitted and Points.

|~ 'b /’7' 2, Switch profile e @ L\o s oasl ¥
s
KPI

KPI

Weekly Report

1 My Classes

55 Dashboard

Select Subject

1 Weekly plan All subjects v

@ Timetable

2, My Teachers Attendance rate L3 Grade average [] Homework submitted () Points *
2, My Colleagues 0% S— 0% 360

0 of 4 sessions No data yet 0 of 4 this week Current balance

Progress

My Exam Results

Students Attendance Chart Per Month Students learning curve
| KPI 4
@ Assessments @ Exams
100%
O Pant andackhaned
e 20l 8yl 3
Student % 360 pts 80%

Figure 13: Your child's KPI page

2.  Students Attendance Chart Per Month shows the attendance status of sessions per month, and
Students learning curve shows scores in assessments and exams over time.

3.  Click Weekly Report to see this week's sessions with attendance and homework status for each
lesson.
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9. Family & Subscriptions

Subscribing a Member

Use an invitation code from the academy to link a member, such as your child, to your account.

1.

2.
3.

Open the user menu and click Subscribe Member.

e @
S8 Dashboard

Academic

[ Live Classes

< stages Management
[T curriculum Management
] Academic Periods

(© Timetable

People

22 Member Management

B+ Registration requests

Academy admin

2, Switch profile

Subscribe Member

Invitation Code

Figure 14: The Subscribe Member page

Enter the code in Invitation Code.

Complete the I'm not a robot check and click Subscribe.

My Children's Subscriptions

Parents can review the subscriptions of their linked children in one place.

Page 15 of 18
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1. Open the user menu and click My Children's Subscriptions. The page lists each child's subscriptions; if
there are none, No subscriptions found is shown.

&)L @ 2, switch profile o ® 0 a oaal v

88 Oeshboard My Children’s Subscriptions

Academic
O Live Classes
< Stages Management .
No subscriptions found
[I] curriculum Management
5] Academic Periods

© Timetable

People

22 Member Management

B+ Registration requests

| o
Academy admin

Figure 15: The My Children's Subscriptions page
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10. Store

The Subscriptions Store

The store lists the subscriptions the academy offers, such as full-stage or single-group subscriptions, with

their prices.

1.  Open the academy's Subscriptions page.

Belglam Academy

TYPE @ Stage Subscription
i 00

Demo Grade Mathematics - Term

Subscription

$agaull agiall

Group Subscription

Demo Courses

“ple Gilaiyl Jolil canll

ple Gilail Jolil canil

ple yoall aglall Gkl Jolil canll slgo a103 yuyal

““Primary Grade 1

Primary Grade 1

All courses subscription for primary grade 1

Figure 16: The Subscriptions store with its filters

2.  Under TYPE, choose All, Stage Subscription or Group Subscription. Under CATEGORY, choose All

Categories or a specific category.

3. Browse the subscription cards. Each card shows the title, a short description, the current price and

the original price before discount.

Demo Grade Mathematics - Term
Subscription

Full-term access to live Mathematics classes for the

Demo Grade

150.0 SAR 2000

© More Details

“ple Gilaiyl ilill canll

ple Gilanl il canll

ple pnall agiall Gilaigl Gilll ol slgo p103 gusai

225.0 SAR 250:0

© More Details

ple Gilanyl Jolil canil

ple syoall agiall ikl Jolil wénll 2lgo 2409 puyal

225.0 SAR 2500

© More Details

““Primary Grade 2

Primary Grade 2

All courses subscription for primary grade 2

(Egyptian curriculum)

270.0 SAR 300:0

© More Details

Primary Grade 1

All courses subscription for primary grade 1

(Egyptian curriculum)

270.0 SAR 300:0

© More Details

“ple Gilais i I canll

ple il gl ULl wanll

ple ymall agiall itk gl Sl canll algo a103 yuyai

225.0 SAR 2500

© More Details

Figure 17: Subscription cards with prices
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4.  Click More Details on a card to open the subscription.

Subscription Details and Adding to Cart
The details page shows the plan and price and lets you add the subscription to your cart.

1.  Review the subscription title, description, the plan (for example Monthly plan) and its price. The
Details section below describes what the subscription includes.

Demo Grade Mathematics - Term Subscription

Full-term access to live Mathematics classes for the Demo Grade

.' 200 Monthly plan — 150 SAR

Quantity

1

Student name
CONTACT US

— o

= admin@example.com Monthly plan 150 SAR

™ Add to cart

Details

Live online Math ics | with weekly i exams and progress reports.

Figure 18: The subscription details page

2.  Enter the Quantity and the Student name.
3. Click Add to cart.

4, For questions, use Contact us on Whatsapp or the email address shown under CONTACT US.
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